
Policy for Towing Cars from the Hudson Residential Garage 
 

The Board of Directors of The Hudson Condominiums has authorized ACE Towing and 

Recovery of Raleigh (919-821-2121) to tow unauthorized vehicles from the property of the 

Hudson Residential Garage.   

 

Towing will be on a call-in basis, with any verified resident or owner having the authority to 

request a tow of an unauthorized or illegally parked vehicle from that individual’s space.  The 

resident / owner will need to verify with ACE Towing that they reside or own at the Hudson.  

ACE Towing has been provided a copy of the residential parking map showing what spaces are 

assigned to what units.  

 

A copy of this policy (rules) and a map indicating parking spaces by unit number or function is 

available on the Hudson web site at www.thehudsonraleigh.com. 

 

All parking spaces in the garage are for the residents,  support staff for the condominium 

building (York, cleaning crew, city services), and long-term contracted parking only.  There are 

no parking spaces for visitors or service personnel for residential units.  If you have a visitor or 

service technician for your unit, you must have them park in your assigned space or make other 

arrangements (parking on the street, city parking garage).    

 

We encourage all residents to be neighborly, but safe. It is suggested that try to contact the owner 

or post a note on an illegally parked car if possible before towing a vehicle.  

  

 

Additional details: 

1. Who can authorize towing from a common area (like in front of elevators)?   

Any Hudson HOA Board Member or the York Property Manager. 

  

2. What are acceptable forms of residential verification?  

Printed identification of some sort showing that the person lives or owns in the Hudson. 

Examples would be a driver’s license showing the Hudson address, a utility or tax bill, a valid 

rental agreement, etc. The person requesting the car be towed must sign the ACE ticket, and thus 

the person being towed will know who towed them (exception - see below). 

  

3.  Can a resident / owner contact York Security and ask them to progress the towing with ACE 

on their behalf? 

Yes. You can contact York Security to do this for you. York will sign the ACE ticket. York will 

charge Hudson HOA for the call. Please note that York has contracts with many places and thus 

may be delayed in responding to this non-emergency request. 

  

4. Does the resident need to wait in the garage for the towing representative to arrive? 

If you are directly contacting ACE, you need to wait in the garage for them to arrive.  If going 

through York Security, you must be available in the building when the security guard arrives. 

  

5. What is the car owner required to provide as proof of ownership for recovery?   



A valid state vehicle registration card.  

  

7. What is the telephone number of ACE? Email address?   

Phone is 919-821-2121 or acetowing@bellsouth.net 

  

8. What if the offending car has moved after I have contacted ACE but before ACE arrives on 

site? 

If the car has moved, then call ACE to cancel the request.  There will be no cancellation fee. 

 

9. What are the current recovery fees?   

The vehicle owner is responsible for recovery fees to ACE towing. Fees for vehicle up to 4000 

lbs. are $100.00, over 4000 lbs. are $125.00. 
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